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Announcement Date:
May 17, 2002

Effective Date:
May 20, 2002




Notification Number:
SYST.05.17.02.F.04062.FORCAST_Syst_Update

Notification Category:
Systems Notification

Target Audience:
CLECs, Resellers




Subject
FORCAST System Update




FORCAST is experiencing problems with CLEC access and usability.  Analysis of the problems is ongoing. FORCAST is unavailable for all third quarter forecasts due on June 7th.  There is no impact to OSS functionality, e.g., Pre-Ordering, Ordering, Provisioning, Billing, and Maintenance and Repair.  

Until further notice, CLECs and Wireless customers should utilize the appropriate forecasting forms as outlined on Wholesale Forecasting Guide website:  

http://www.qwest.com/wholesale/guides/forecasting.html
Questions should be directed to your forecasting project managers:

 Sherry Fox 


Paris Waddill

 503-242-7116 


503-242-2154

 slfox@qwest.com 

pwaddil@qwest.com
Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.
The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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