[image: image1.wmf]
[image: image2.wmf]

	Announcement Date:
	June 2, 2004

	Effective Date:
	August 1, 2004

	Notification Number:
	SYST.06.02.04.F.01732.InitialRetirementTELIS

	Notification Category:
	Systems Notification

	Target Audience:
	CLECs, IXC, Wireless

	Subject:
	CMP – Initial Retirement Notice - TELIS

	Associated CR # or System Name and Number:
	Qwest CR # SCR103003-06


Qwest will be retiring the use of the TELIS application for ASR (Access Service Requests) and all customers that utilize TELIS will be required to migrate to QORA (Qwest Online Request Application).  

Effective Sunday, August 1, 2004, Qwest will terminate the ability for ASRs to be created or modified in TELIS and Qwest will not accept any ASRs originating from TELIS.  Customers will be able to receive Acknowledgement/Firm Order Confirmation data until August 14, 2004, on ASRs created in TELIS before August 1, 2004,    After August 14, 2004, ASRs in TELIS can be accessed for viewing only and no activity can take place on these ASRs.

TELIS will remain accessible until October 2, 2004 to allow customers to view existing ASRs in TELIS, and customers will be responsible for making their own copies of ASRs for historical purposes.

Information on establishing access to QORA can be obtained by contacting your Service Manager or accessing QORA information on the Qwest website at URL: http://www.qwest.com/wholesale/clecs/electronicaccess.html.

Comment Cycle:

CLEC customers are encouraged to review these proposed changes and provide comment at any time during the review period.  The review period for this document begins June 2, 2004 and will conclude at close of business on June 17, 2004.
Please submit any comments on the timeline presented on this notification to Qwest via the following link: http://www.qwest.com/wholesale/cmp/comment.html.  Fill in all required fields and be sure to reference the notification number listed above.

Timeline:

	Initial Retirement Notification 
	
	Available June 2, 2004

	CLEC Comment Cycle begins
	Details for providing comments are provided above
	Available June 2, 2004

	Comparable Functionality
	Became available with QORA Release 1.0
	Available November 3, 2003

	CLEC Comment Cycle ends 
	
	5:00 p.m. MT, June 17, 2004

	Final Retirement Notification
	Includes Qwest response to CLEC comments 
	Available July 9, 2004

	Targeted Retirement Date
	
	Retired August 1, 2004


Sincerely, 

Qwest 

cc: Sales Executive

Service Manager




























Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the “Subscribe/Unsubscribe” web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html 

If you would like to unsubscribe to mailouts please go to the “Subscribe/Unsubscribe” web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html 
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