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Valued Customers:
 
In an effort to serve you better, Qwest Communications Corporation (QCC) would like to inform you of some enhancements you will see beginning August 5, 2005, in Q.pricer and Remote Control (RMC).
 
Q.pricer improvements:
 
         Pricing QCC Local Access circuits using an address instead of NPA/NXX
         QCC Local Access circuits may include CLEC rates where available
         Implementation of a “real-time” refresh schedule to ensure Q.pricer contains up-to-date network and pricing data
         Real-time pricing updates to provide an accurate listing of available rates   
Note: Saved quotes are valid for 45 days. Saving a quote and providing the quote ID on the order form within the 45-day period allows the quoted rate to be used for the order.
         Addition of a Loop Tracking ID for individual loops on a quote
Note: A valid Loop Tracking ID must be provided on the order form in place of the Q.pricer Quote ID in order to provide you the rate for a specific loop on a quote
         Qwest Local Broadband (QLBB) locations will be incorporated with the current “QCC Leased Access” tool under a new menu labeled “QCC Local Access”
 
Summary instructions will be provided with a launch notice to help you understand these changes.  The Q.pricer User Guide, found under the Conditional Charges / Help tab, will also be updated.
 
Remote Control improvements:
         As a result of the address-based QCC Leased Access circuit quoting, addresses will be validated in RMC. This change will impact dedicated service order forms, as well as orders placed online.  If the address entered does not match the address in our database, you will be prompted to modify the address.
         The Loop Tracking ID assigned in Q.pricer will be requested on the order form in place of the Q.pricer quote ID. This will ensure the proper pricing is applied to an order.
 
In addition to this notice, a message will appear in RMC indicating the upcoming changes.  Summary instructions will be provided with a launch notice to help you understand these changes. Web-based training will also be updated with these changes; a notice will be posted in RMC when the training is available. 

Sincerely


Qwest Communications


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

