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	Subject:
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Effective April 29, 2006, Qwest will retire the Resale Product Database (RPD) from the list of Operational Support Systems (OSS). With the retirement of the RPD, reference to the RPD will be removed from the Qwest Operations Support System (OSS) Release Calendar and the Change Request form.
 
Qwest has established an Ad hoc call on August 10, 2005 to discuss the retirement of the Resale Product Database and further discuss options and issues associated with the RPD retirement as announced in CMPR.08.02.05.F.03153.AdHocMeeting_RPD. 
 
This notice serves as the Initial Retirement Notice and Retirement Plan (see timeline below) 
 
Rationale for Retirement and Alternative Information Channels
1. Qwest is retiring the RPD as part of an overall business strategy to streamline documentation processes and to gain efficiencies in the way documentation is maintained and presented externally. As cited in AI031903-1, Qwest has already undertaken efforts to provide critical customer information in other documentation including the Product Catalogs (PCATs), business procedures, and Local Service Ordering Guidelines (LSOG).
 
As part of the RPD retirement timeline, should a CLEC discern that information in the RPD is not captured in Qwest’s other documentation, Qwest has established protocols for requesting updates to those documents. Information on the process, and forms for submitting requested updates, are available on Qwest’s Wholesale Web site at http://www.qwest.com/wholesale/customerService/clecs.html
 
2. Qwest believes that the RPD has become a low-utility tool. Based on access data, Qwest concludes that the other vehicles are the preferred information source for customers, and that minimal requests to access the RPD do not justify its continued maintenance.
 
Comment Cycle
Qwest provides an electronic means for CLEC customers to comment on the proposed change. The Document Review web site provides a list of all documents that are in the review stage, the process for CLECs to use to comment on documents, the Submit Comment link, and links to current documentation and past review documents. The Document Review web site is found at: 
 
http://www.qwest.com/wholesale/cmp/review.html. 
 
Fill in all required fields and be sure to reference the Notification Number listed above.
These documents will remain on the Qwest Wholesale Document Review site until the completion of the Comment Cycle at which time they will be moved to the Qwest Wholesale Document Archive. The Qwest Wholesale Document archive is found at http://www.qwest.com/wholesale/cmp/review_archivesystem.html
Timeline:
	Issue Initial Retirement Notification and Retirement Plan 
	 
	Available August 2 2005

	CLEC Comment Cycle begins
	Details for providing comments are provided above.
	Available August 2, 2006

	CLEC Comment Cycle ends 
	 
	5:00 p.m. MST, August 17, 2005

	Final Notification issued
	Includes Qwest response to comments. 
	Available September 13, 2005

	Courtesy Reminder Notice Issued
	As a courtesy, 30 days prior to the official retirement, Qwest will publish a Systems notification reminder to the CLEC community. 
	March 29, 2006

	Targeted Retirement Date
	 
	April 29, 2006


 

Sincerely


Qwest Communications


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

