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Spirit of Service®

Overview:

The following information highlights the changes to Remote Control with the 08/05/2005 RMC
Release. Please refer to the Remote Control web-based training or the Remote Control User
Guide for further information.

Address Validations

Enter address information and select “Next”. A message indicating address validation will be
displayed.

Microsoft Internet Explorer

"'-\ Your service address will be validated.
..

‘\When walidation message appears, please select Mext' to continue.

» When validation is complete, one of the following messages will appear:

Match Found

Service Address Information

Address Match Found.
Customer Clli code provided is invalid.we have replaced it with a valid value.

» To continue with order, select “Next”.

No Match Found

Service Address Information

Address cannot be validated,verify the address is correct and continue,

» If address information is changed, address will be revalidated.
» If address is correct as entered, select “Next” to continue.

Near Match Found

Service Address Information

Exact Service Address could not be found, Please select a location from the list below,

» A drop-down menu of near matches will be provided.
= Select match from list provided.
= If range of addresses is returned, replace range with specific address.
= [f address is not provided in near match, select “Next” to continue.
» Selecting “Next” to continue will revalidate address if changes were made to original
entry.
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Loop Tracking ID

The Loop Tracking ID is assigned per loop in Q.pricer. Please provide the ID in the designated
field(s) in RMC.

Note: QMPL orders will not have a Loop Tracking ID. For these orders, provide the Q.pricer
Quote ID in the designated field.

Local Access Information

How will Local Access be obtained to Originating Location:™ ‘ Qwest Provided Local Access V|

Loop Tracking o:* ||

Qwest Provided Local Access
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