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	Announcement Date:
	August 6, 2004

	Effective Date:
	September 18, 2004

	Document Number:
	SYST.08.06.04.F.01948.ICSCCodeChgASR

	Notification Category:
	Systems 

	Target Audience:
	IXCs, Wireless

	Subject:
	ICSC Code Change for ASR

	Associated CR # or System Name and Number:
	


Qwest will updating its ASR (Access Service Request) applications the weekend of September 18-19, 2004 to support changes introduced through Industry Forums.  Qwest strives to support industry standards in association with ASR activity, and introduces specific edits that help both Qwest and our customers improve business processes.

One major change that Qwest is supporting with the release is the elimination of the ICSC Code of MSW1.  This code was introduced to support Wireless Customers in ASR processing.  Since the time that this code was introduced, industry standards were put into place identifying the specifics of the ICSC code and Qwest systems were enhanced to no longer require a code specific to a customer type.  Currently MSW1 does not adhere to industry standards which indicate that positions 1 and 2 of the ICSC are alpha and positions 3 and 4 are numeric.  With system changes on both Qwest and our customer perspective, we can no longer support this code.

Beginning Monday, September 20, 2004, all customers will be required to use one of the following ICSC Codes when creating ASRs.  Also included is the state supported for services requested:

MS01
Idaho, Montana, Utah

MS02
Colorado, Wyoming

MS03
Arizona, New Mexico

NW01
Iowa, Nebraska, South Dakota

NW02
Minnesota, North Dakota

PN01
Washington

PN02
Oregon

New ASRs created on or after September 20, 2004 with an ICSC Code of MSW1 will be rejected and the customer will be required to input the correct code from the list identified above.

Also, all ASRs created prior to September 20, 2004 with an ICSC Code of MSW1 will continue to be supported until the ASR is completed/canceled.  This means that if a customer changes (supps) an existing ASR after September 20, 2004 and the ASR has an ICSC code of MSW1, the ASR will be accepted and processed.

Sincerely, 

Qwest 




























Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the “Subscribe/Unsubscribe” web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html 
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