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 The Remote Control application will be unavailable from 8:30 p.m. to 10:30 p.m. EST on Thursday, August 10, 2006 for scheduled maintenance.
 
Important: with this maintenance, the URL for Remote Control is being changed.  
 
( If you use “Favorites” in your browser, the old URL (rc.qwest.com or rmc.iauq.com) should continue to work properly as it will be redirected to the new URL (rmc.qwest.com)
 
( However, if you use popup blockers, you will need to add the new URL as a "trusted site" (rmc.qwest.com)
 
( We also recommend that on Friday 8/11 prior to logging on to RMC that you clear your browser’s Cookies and Temporary Internet Files.
 
Following this maintenance, you will also see a few minor changes associated with the menu navigation bar.  Presently, Remote Control provides you with a main menu and sub-menu bars.  You will now see the main menu bar only needs a mouse to move over one of the items and a small submenu appears, allowing you to choose the submenu item of your choice with only one click of your mouse!
 
If you have any questions or concerns, please contact your Customer Care team at 800-291-7707.

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

