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On October 15, 2007, Qwest is providing this final notification of the planned update to CEMR.  

 
Summary of Change:
 
SCR083007-01  CEMR Edit to Refer Service Order Activity
Qwest is placing a system edit in CEMR to capture CLEC requests that come through the Qwest repair system in error. The edit will refer the CLEC, when appropriate, to call their wholesale service center when an LSR is applicable. When a request is made to tag the DMARC, CEMR will check for service order activity within the last 30-days.  If there has been service order activity within the last 30 days CEMR will allow the user to generate a repair ticket, if no activity, then CEMR will refer the CLEC to the wholesale service center to issue an LSR as required.
 
Changes to this application for this release follow the Change Management Process (CMP) at http://www.qwest.com/wholesale/cmp/index.html.
 
Comment Cycle:
 
There were no CLEC comments during the review period.
 
Timeline:
 
	Final Release Notes available
	Includes Qwest response to comments (if applicable)  
	October 15, 2007

	Targeted Production Date
	 
	November 5, 2007


 
If you have any other questions, please submit comments at http://www.qwest.com/wholesale/cmp/comment.html or email at cmpcomm@qwest.com.

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

