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Effective October 17, 2005, Qwest has enhanced the CRIS application as outlined below. 
 
Summary of Changes:
 
1.      SCR042902-01—Use CLEC Internal Repair Ticket Number in the PON field on the bill sent to the CLEC:
Qwest added the CLEC internal trouble ticket number for both Designed and Non-designed services to all bill formats. This enables the CLEC to reconcile repair and maintenance charges. 
 
The CLEC ticket number is included as part of the PON information passed from the service order to the bill. 
 
This information appears on the bill for all bill formats. This does not change the bill format.
 
The PON field on the bill shows the CLEC trouble ticket number only if the CLEC reports the case of trouble via CEMR and populates their internal trouble ticket number.
 
2.      SCR012103-03ES—Populate activity date with the date of the activity associated with the charges:
In order to comply with the CABS/BOS guideline to provide the activity date on the customer service record (CSR), CRIS provides it for all left-handed FIDS (e.g., CLF, CLS, CKL, etc.) and USOCs in the service and feature section of the CSR. 
 
The activity date is defined as the latest date that activity occurred impacting a specific service or feature. 
 
The activity date is provided in addition to the service established date (they may or may not be the same date). In addition to the date itself, CRIS identifies what kind of activity the date is associated with (e.g., service order, rate change, zone change, etc.) if activity is posted to the account since the last billing cycle. 
 
Qwest is using the standard CABS BOS values for the Activity Indicator. CRIS  provides the activity date with an activity indicator associated to it and passes the data. 
 
In turn, FIR and Billmate keeps the data associated (FID-activity date/type, USOC-activity date/type) and makes it available in an identifiable manner to IABS. IABS populates the date and appropriate value for the activity indicator on the BOS CSR records. Additionally, IABS puts BOS edit CER151000.01 in place (related to the activity date).
 
3.      SCR012103-05ES—Populate service established dates with the date on which service was established:
 
The service established date enables the customer to audit monthly charges accurately. In order for IABS to provide the correct service established date for FIDs and USOCs in the service and features section of a customer's service record (CSR), all CRIS regions now pass it - associated with each FID and USOC - in the information they send. 
 
In turn, the intermediary systems, such as FIR and billmate, keeps the data associated (FID-service established date/USOC-service established date) and passes it. 
 
The service established date information should be readily identifiable (i.e., unique field) so that IABS can populate the appropriate BOS BDT CSR records (40-15-05, 10). 
 
Note: There are no technical Specifications associated with the above SCRs.
 
If you have questions on this subject, please submit comments through the following link: http://www.qwest.com/wholesale/cmp/comment.html. 
 
Timeline:
 
	Production date
	 
	October 17, 2005


  

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

