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Announcement Date:
October 30, 2003

Effective Date:
November 1, 2003




Document Number:
SYST.10.30.03.F.04418.OSSSchdlMntMEDIACC

Notification Category:
Systems Notification

Target Audience:
CLECs, Resellers




Subject:
Operations Support Systems (OSS) Scheduled Maintenance- MEDIACC

Qwest has scheduled Operations Support Systems (OSS) maintenance that may impact the MEDIACC application functionality on Saturday, November 1, 2003.  The MEDIACC functionality may not be available from 8:00 PM until 11:00 PM Mountain time on Saturday, November 1, 2003.

Questions regarding this Notification can be directed to the Qwest IT Wholesale Systems Help Desk at 

1-888-796-9102, Option 3.

Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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