 

 

 

 

 

 

 

	Announcement Date:
	November 16, 2006

	Effective Date:
	January 15, 2007

	Document Number:
	SYST.11.16.06.F.04341.HEET_Retirement_Initial

	Notification Category:
	Systems Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	CMP - Retirement of HEET – Initial Retirement Notification

	Associated CR # or System Name and Number:
	Qwest CR SCR# 102406-01


 
Effective January 15, 2007, Qwest will retire the Held, Escalated, Expedited Tool (HEET) from the list of Operational Support Systems (OSS). With the retirement of the HEET GUI, reference to HEET will be removed from the Qwest Operations Support System (OSS) Release Calendar.  Other OSS documents that include references to HEET will be posted as redlined documents on the Document Review web site identified below.
 
This notice serves as the Initial Retirement Notice and Retirement Plan (see timeline below). 
 
Rationale for Retirement and Alternative Information Channels
With the deployment of the QORA release on November 6, 2006, the Clarification/Notification Request form is being used to communicate the status of an order that has a delayed order condition.  The IMA jeopardy notices provide an update on the delayed order status for those products processed via an LSR. The QORA release in November alleviates the need for the HEET GUI, as the CLECs can see the order updates via the QORA system for ASR related requests. 
 
The Clarification/Notification Request Form was developed via the National OBF group (Ordering & Billing Forum).
 
NOTE:  Included on the “OSS Hours of Availability” redlined document posted for review are some additional redlined updates to remove obsolete information associated with both the Product Database for CLECs and TELIS.  
 

Comment Cycle
Qwest provides an electronic means for CLEC customers to comment on the proposed change. The Document Review web site provides a list of all documents that are in the review stage, the process for CLECs to use to comment on documents, the Submit Comment link at http://www.qwest.com/wholesale/cmp/comment.html, and links to current documentation and past review documents. The Document Review web site is found at 
http://www.qwest.com/wholesale/cmp/review.html.
 

Fill in all required fields and be sure to reference the Notification Number listed above.
These documents will remain on the Qwest Wholesale Document Review site until the completion of the Comment Cycle at which time they will be moved to the Qwest Wholesale Document Archive. The Qwest Wholesale Document archive is found at http://www.qwest.com/wholesale/cmp/review_archivesystem.html.
 

Timeline:
 

	Issue Initial Retirement Notification
	Provides rationale and timeline for the retirement of HEET.
	Available November 16, 2006

	CLEC Comment Cycle begins
	Details for providing comments are provided above. 
	Available November 16, 2006

	CLEC Comment Cycle ends 
	 
	5:00 p.m. MST, December 1, 2006

	Final Retirement Notification issued
	Includes Qwest response to comments, if applicable. 
	Available December 20, 2006

	Targeted Retirement Date
	 
	January 15, 2007


 

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

