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IT Wholesale Systems

COMMUNICATOR

To:
Qwest Wholesale Customers

From:
Mickey L. Love, Qwest Wholesale Communications Initiatives

Date:
November 30, 2001

Document No.
SYST.11.30.01.F.02446.System_Event_Notifier

Subject:
Qwest System Event Notifier

This Communicator is to advise you that, as of December 3, 2001, Qwest will be using a new System Event Notifier to communicate system unavailability during posted hours of operation. The new System Event Notifier will contain the following new fields and changes:

New fields:

· the Date and Time the event occurred

· the Date and Time of the closure of the event, which will reflect the date and time the system was restored

Additional Changes to existing fields:

· additional detail to the Business Impact section

· the date of the communicator will no longer be a variable field providing the actual date the event occurred

If you have any questions concerning these changes, please contact the Wholesale Systems Help Desk at 1-888-796-9102. For assistance with LSR issuance, use Option 1.  For information regarding system unavailability, use Option 2.  For other system related assistance, use Option 3.
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