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IT Wholesale Systems

COMMUNICATOR

To:
Qwest Wholesale Customers and Service Managers

From:
Mickey L. Love, Qwest Wholesale Communications Initiatives 

Date:
December 3, 2001

Document No.
SYST.12.03.01.F.02447.New_Customer_Questionnaires_On-line

Subject:
New Customer Questionnaires Now On-line

On December 15, 2001, Qwest will release a new on-line application of the New Customer Questionnaire for both Facility-Based Providers and Resellers.  This new application will replace the Microsoft Word documents you currently download for both new Qwest Wholesale customers and already established Qwest Wholesale customers.

The purpose of the questionnaire and its contents will not change.  However, the way the questionnaire is accessed and various options for submitting and saving the questionnaire will change, making it easier for you to complete the initial questionnaire submission.

With the change, you will access the questionnaire via a Web site, completing and submitting it on-line.  You will also have the option to save incomplete or draft versions of the questionnaire for retrieval, allowing you to submit a questionnaire later for approval when complete.  Once the questionnaire is submitted, it will be available for changes until approved.  Approved questionnaires will be available for viewing only.  Minor updates or changes to an approved questionnaire can be made via an e-mail message to the administrator.  Major changes will require the submission of a new questionnaire.

A user guide for this new application will be released in a few weeks, providing information on getting started.  It will also be available via the Web site.  More details on this new Web-based application will be provided later this month.
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