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Effective December 3, 2008, Qwest is clarifying the wording in the NOTE associated with the extended CEMR hours for design-related functions as identified below.  The NOTE will match the wording in the CEMR Online Help.      
 
	CEMR

	 
	02:15* - 24:00
	Mon - Fri (MT) 

	 
	02:15* - 22:00 
	Sat (MT)

	 
	06:00 - 24:00
	Sun (MT)

	 
	*NOTE:  CEMR is available at midnight for all design-related functions, for example, submitting trouble reports or viewing circuit history for designed circuits.


 
All times are Mountain Time (MT). 
 
Effective December 3, 2008, the OSS Hours of Availability documentation which is located at http://www.qwest.com/wholesale/cmp/ossHours.html will be updated to reflect this change.   
If you have any questions or would like to discuss this notice, you may submit questions to itcomm@qwest.com.  Qwest appreciates your business and we look forward to our continued relationship.

Sincerely


Qwest Corporation
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