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Announcement Date:
December 5, 2003

Effective Date:
December 8, 2003




Notification Number:
SYST.12.05.03.F.01140.Loss_&_Completions_update

Notification Category:
Systems Documentation

Target Audience:
CLECs, Resellers




Subject:
Loss & Completions update 

Associated CR # or System Name and Number:
NA

Currently, when a CLEC customer changes products but remains with the same CLEC, Qwest provides the CLEC with a Completion report for the From product and a Completion report for the To product (e.g., when a CLEC is moving a customer from Resale to UNE, the CLEC sees a Completion for Resale (From) and a Completion for UNE (To)).  In an effort to make the Completion reports consistent with IMA completion functionality, and provide a more accurate representation of CLEC order activity, Completion reports will be modified in conjunction with the implementation of IMA 14.0. As of Monday, December 8, 2003 the Completion reports will no longer show a Completion for the From product when a customer is changing products and remaining with the same CLEC. Qwest will continue to provide a Completion report for the To product (e.g., when a CLEC is moving a customer from Resale to UNE, the CLEC will see a Completion for UNE (To) only).

Please note that there will not be a change in the current Completion reporting functionality provided when customers are moving from one CLEC to another CLEC.

Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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