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On July 19, 2005, Qwest deployed changes that required appointments to be established in certain situations. The July 19, 2005 notification SYST.07.19.05.F.03125.CEMROnlineHelpUpdate0-day outlining these changes can be found at http://www.qwest.com/wholesale/notices/cnla.
 
Effective today, December 5, 2005, Qwest has relaxed the requirements deployed on July 19, 2005 as outlined below:
 
Summary of Changes:
 
1.      CEMR: No Access/Appointment changes.
 
For Non-design resale services, Qwest has relaxed the business rules relevant to appointments as outlined below: 
      No longer require appointments for physical except in the situation where jack work is required inside the customer premises.
      Only require an appointment if yard access = N.
      No longer require an appointment if there has been service order activity within the last 30 days.
      Only require an access window for business customers (no a/b window).
      Remove A time restrictions (A time must be one hour greater than current time).
 
Timeline:
 
	Production Date
	 
	December 5, 2005


 

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

