 

 

 

 
	Announcement Date:
	December 5, 2007

	Effective Date:
	December 21, 2007

	Notification Number:
	SYST.12.05.07.F.05088.CEMRDec_Drft_Rel_NotesUPD

	Notification Category:
	Systems Notification

	Target Audience:
	CLECs, Resellers, IXCs, Wireless

	Subject:
	CMP – System CEMR December Release - Draft Release Notes  UPDATE  

	Associated CR # or System Name and Number:
	Qwest CR # SCR110707-01


NOTE:  This is a follow-up to the System Release Notification SYST.12.04.07.F.05086.CEMRDecemberDrftRel_Notes sent on December 4, 2007.  There was a problem reported with viewing the screen shots included in that notification.  The screen shots have been placed on the Document Review site.  See below for link.  Other information remains the same.  
Summary of Change:
On December 4, 2007, Qwest provided notification of a planned update to CEMR.  

 
System CR SCR110707-01 CEMR - Update for generating trouble reports relevant to Drop Wire
This is an update to the CEMR Repair Call Expert (RCE) for Non-Design ticketing PHYSICAL trouble shooting flow.  Currently when reporting trouble with drop wire, the user is required to put additional information into the narrative to advise if it is Arial Service Wire (ASW) or Buried Service Wire (BSW).  With this change, the selections will be updated so the user can select ASW or BSW.  This will populate the information into the trouble narrative. 

 

Before and after drop-wire screen shots are posted to the Qwest Wholesale Document Review site located at http://www.qwest.com/wholesale/cmp/review.html.

 

Changes to this application for this release follow the CMP (change management process) at http://www.qwest.com/wholesale/cmp/index.html.
 
Comment Cycle:
Qwest encourages you to review the planned documentation changes and submit questions or comments at any time during the comment cycle as listed in the table below.
 
To submit questions or comments on these changes, go to the Qwest Wholesale CMP Comment Process page at http://www.qwest.com/wholesale/cmp/comment.html and fill in all fields. Or you may submit comments by email to cmpcomm@qwest.com.  Be sure to reference the notification number listed above.
 
These documents will remain on the Qwest Wholesale Document Review site until the end of the comment cycle and will then be moved to the Qwest Wholesale Document Archive at http://www.qwest.com/wholesale/cmp/review_archivesystem.html.
 
Timeline:
 
	Draft Release Notes available
	 
	December 4, 2007

	CLEC Comment Cycle begins
	Details for submitting comments are provided above
	December 5, 2007

	CLEC Comment Cycle ends 
	 
	5:00 p.m. MT, December 7, 2007

	Final Release Notes available
	Includes documents listed above and Qwest response to comments (if applicable)  
	December 10, 2007

	Targeted Production Date
	 
	December 21, 2007


 
If you have any other questions, please submit comments at http://www.qwest.com/wholesale/cmp/comment.html or email at cmpcomm@qwest.com.

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

