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IT Wholesale Systems

COMMUNICATOR

To:
Wholesale Customers

From:
Wholesale Communications Initiatives

Date:
December 14, 2001

Document No.
SYST.12.14.01.F.02482.Digital_Certificates_&_ECOM

Subject:
Digital Certificates  Documentation and ECOM Web Site

This Communicator is to notify you of updates that have been made to the External User Access to Qwest’s Systems via Digital Certificate documentation, and the E-Business (ECOM) Web site.

External User Access to Qwest’s Systems via Digital Certificate

The External User Access to Qwest’s Systems via Digital Certificate document has been updated.  This document is located at http://www.qwest.com/wholesale/systems/generalinfo.html (don’t forget to click Reload in Netscape Navigator or select Refresh from the View Menu in Internet Explorer to view updated Web pages). Click “View information about How to Get a Qwest Digital Certificate.” Information has been added to this document regarding the time period allowed for downloading a Digital Certificate and for renewing an expired Digital Certificate.
E-Business Guide to Digital Certificates

The E-Business Guide to Certificates has been updated to include the following information (don’t forget to click Reload in Netscape Navigator or select Refresh from the View Menu in Internet Explorer to view updated Web pages):

· On the Web site http://ecom.qwest.com under Frequently Asked Questions, the time period allowed for downloading a Digital Certificate and for renewing an expired Digital Certificate has been included. 

· On the web site http://ecom.qwest.com under Frequently Asked Questions, under Web Browsers and Digital Certificates, the following correction has been made to this statement:  “How do I move my certificate from Microsoft Internet Explorer to Netscape Navigator (and vise versa)”:

“How do I move my certificate from Netscape Navigator to Microsoft Internet Explorer? 

In addition, the following notation has been included:

“Note:  Microsoft Internet Explorer exports files that are incompatible with Netscape Navigator.  Qwest must revoke your certificate to allow you the ability to re-load your certificate in Netscape.  Contact the Technical Help Desk for assistance in revoking your certificate.  Click on the link above for instructions to move your certificate from Netscape Navigator to Microsoft Internet Explorer.”

Should you have any questions, please contact your Qwest Service Manager.
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