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	Announcement Date:
	December 17, 2003

	Effective Date:
	December 20, 2003

	
	

	Notification Number:
	SYST.12.17.03.F.01189.AppointSchedulerclarif

	Notification Category:
	Systems Documentation

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	Appointment Scheduler clarification

	Associated CR # or System Name and Number:
	NA


Currently, when an appointment is chosen from the available list of appointments in the PreOrder Appointment Scheduling function in the IMA GUI, a pre-populated range will be displayed (e.g.,1700-0000) at order time.  
Beginning December 20, 2003, the LSR APPTIME times will be pre-populated on the LSR in the APPTIME field to represent a tighter range. For example, a possible return for a requested appointment occurring in the a.m. could be 0800-1200 (before 1200). For an evening or all day request, an example might be 0800-1700 when an all day (before 1700) appointment is selected. 
Qwest LSOG documentation for LSR will be updated with the Release of IMA 15.0 on April 19, 2004.  
This notification applies only to GUI users and only to non-premises appointments.

If you have any questions regarding this notification, please direct them to ITCOMM@Qwest.com 

.

Thank you,

Qwest
Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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