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IT Wholesale Systems

COMMUNICATOR

To:
Wholesale Customers

From:
Wholesale Communications Initiatives

Date:
December 18, 2001

Document No.
SYST.12.18.01.F.02485.Simultaneous_Dwnld_Digit_Cert

Subject:
Simultaneous Download of Digital Certificates

Qwest has discovered an infrequent and intermittent situation that may transpose servlet page information (which consists of user name and systems accessed) when two different users try to access their Digital Certificates simultaneously.  If you encounter this situation, please call the Wholesale Systems Help Desk at 888-796-9102 and select Option 3.

This is not a security issue because application level security prevents unauthorized user access.  A fix has been identified; however, some issues were discovered during the testing phase and the development team continues to work on this resolution.  Qwest is tentatively planning to implement the fix December 20, 2001.  Another Communicator will be sent when the production date is confirmed.

Should you have any questions, please contact your Qwest Service Manager.
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