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Qwest is sending this final reminder that effective January 15, 2007, Qwest will retire the Held, Escalated, Expedited Tool (HEET) from the list of Operational Support Systems (OSS). 
 
On November 16, 2006 Qwest notified the customer community of its intent to retire HEET. Qwest sent systems notification number SYST.11.16.06.F.04341.HEET_Retirement_Initial to provide a retirement plan. (See timeline below) 
 
With the retirement of the HEET GUI, reference to HEET will be removed from the Qwest Operations Support System (OSS) Release Calendar.  Other OSS documents that include references to HEET will be posted as redlined documents on the Document Review web site identified below.
 

CLEC comments to this notification and Qwest's responses are provided at the Qwest Wholesale Document archive at: http://www.qwest.com/wholesale/cmp/review_archivesystem.html.
 

Timeline:
 

	Final Retirement Notification issued
	Includes Qwest response to comments, if applicable. 
	Available December 20, 2006

	Targeted Retirement Date
	 
	January 15, 2007


 

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

