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Effective January 10, 2010, Qwest is extending the IMA GUI and XML hours of operation on Sundays as outlined below to allow an increased hour of availability.  Qwest's normal published hours of operation are available at the following url:  http://www.qwest.com/wholesale/cmp/ossHours.html.
2010 IMA Sunday Hours
Changes to the current IMA Hours of Operation on Sundays are noted in bold text. 
	IMA Order/Pre-Order

	06:00 - 24:00
	Mon - Fri (MT)

	06:00 - 21:00
	Sat (MT)

	10:00-19:00 
	Sun (MT)


 


If you have any questions or would like to discuss this notice, you may submit questions to itcomm@qwest.com, or your Qwest Service Manager, < Service Manager Name > on < Service Manager Phone >. Qwest appreciates your business and we look forward to our continued relationship.


Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement, the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

