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IMA Release 27.0 was successfully installed during the weekend of April 17-18, 2010. The GUI and XML interfaces are now available. The IMA Release 27.0 Post Deployment Follow-Up Conference Call is scheduled for Tuesday, April 27, 2010 from 10:00 a.m. - 11:00 a.m. MT. The conference bridge for this meeting is 877-244-3944, conference ID *3055660*. This meeting is designed to collect feedback and discuss any issues that surfaced during the IMA Release 27.0 deployment.

If you need additional help issuing LSRs following the release implementation, please call the Qwest Customer Service Inquiry and Education Center at 866-434-2555.

Final Documentation:
Effective today, Qwest has posted the final CLEC System Administrator's Guide, Connection Guide, Error Messages, Facility-Based Directory Listings Guide, and User's Guide for IMA GUI Release 27.0 to the Qwest Wholesale IMA GUI site at http://www.qwest.com/wholesale/ima/gui/index.html.

Qwest has also posted the 27.0 IMA and SATE Errors List and the updated IMA Facility Based Directory Listings Corrective Procedures and Confirmation/Error Codes to the Qwest Wholesale IMA XML site at http://www.qwest.com/wholesale/ima/xml/index.html.

Timeline:
	Production Date 
	 
	April 19, 2010


 

If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation
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