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Qwest is providing clarification to our wireless providers who have indicated they plan to begin using IMA XML Release 28.0 on August 2, 2010.  Normal IMA XML release implementation with Qwest would include participation in a mid-cycle conversion.  The first planned date for a mid-cycle conversion is scheduled for August 21, 2010. NOTE:  Providers who have selected Release 28.0 XML implementation over this coming weekend will not be participating in a mid-cycle conversion.

Qwest does not support in-flight orders/data conversion to the new IMA XML Release version 28.0 on the release weekend.  To be clear, in-flight orders are requests/orders that have not received a completion notice or where the TNs have not been activated.  

No Provider will be able to submit requests from 6:00 a.m. Mountain Time (MT) on Saturday, July 31, 2010 until 6:00 a.m. MT on Monday, August 2, 2010. 

Providers choosing to begin using XML on Monday, August 2 should cancel all pending in-flight/orders by Friday, July 30, 2010 at 7PM MT.
Providers must submit new requests after the release implementation completes, beginning 6:00 a.m. MT on Monday, August 2, 2010.
If Providers do not follow this approach, they will have lost the ability to supplement these in-flight requests after Friday, July 30, 2010.  In addition, Providers will not receive any post order responses for these requests.  

If Providers need further assistance issuing LSRs via XML after the IMA Release 28.0 implementation, please contact the Qwest Wholesale Systems Help Desk at 1-888-796-9102. 

Qwest will send out updated information about system issues that pertain to the release as system event notifications via the notification mailing list. Update notifications will be sent daily as needed from August 2, 2010 to August 6, 2010.


Sincerely


Qwest Corporation
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