 

 

 

	Announcement Date:
	October 12, 2009

	Effective Date:
	Immediately

	Notification Number:
	SYST.IMAS.10.12.09.F.07069.IMA_Sched_Release_Dwntime

	Notification Category:
	Systems Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	IMA Scheduled downtime for weekend of October 16-18, Release 26.0 implementation, and 1st Look at Production information

	Associated CR # or System Name and Number:
	IMA Release 26.0


 

October 16 
Qwest has scheduled Operations Support Systems (OSS) maintenance that may impact IMA XML and GUI application functionality between 10:00 p.m. Mountain Time, Friday, October 16, 2009 until 6:00 a.m. Mountain Time, Saturday, October 17, 2009.  IMA functionality may be impacted or limited, including but not limited to delayed Firm Order Confirmations and Completion Notices, limited Flow-through, delayed Jeopardy Notices, etc. for Local Service Requests submitted in all Regions.  You will receive IMA responses when the system is restored Saturday AM.
October 17- 18 
The Interconnect Mediated Access (IMA) GUI and XML 26.0 release will be installed during the weekend of October 17 - 18, 2009.   The IMA GUI and XML interface will not be available from 7:00 PM Mountain Time on Saturday, October 17, 2009 until 6:00AM Mountain Time on Monday, October 19, 2009.

If you need further assistance issuing LSRs after the release implementation, please contact the Qwest Customer Service Inquiry and Education (CSIE) Center at 866-434-2555.

Qwest will send out updated information about system issues that pertain to the release as system event notifications via the notification mailing list. Update notifications will be sent daily as needed from October 19, 2009 to October 23, 2009.

1st Look at Production
On September 21, 2009, Qwest announced that the 1st Look at Production call was tentatively scheduled for October 18, 2009 and requested that all CLECs interested in attending respond by September 28, 2009 (see SYST.IMAS.09.21.09.F.06950.IMAGUI_Rel26.0_DraftDocs). Qwest received CLEC responses and will hold the IMA 26.0 1st Look at Production call on October 18, 2009 from 4:00 - 6:00 PM Mountain Time.

To access the 1st Look at Production call, dial 877 244 3944. Then, enter the meeting number *3055660* (Be sure to press the * star key before and after the meeting number).

 
Timeline
	Production Date 
	 
	October 19, 2009


 

If you have any questions or would like to discuss this notice, you may submit questions to itcomm@qwest.com, or your Qwest Service Manager, < Service Manager Name > on < Service Manager Phone >. Qwest appreciates your business and we look forward to our continued relationship.


Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement, the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

