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Effective today, February 1, 2012, CenturyLink is posting an update to the OSS Hours of Availability web page at URL http://www.centurylink.com/wholesale/cmp/ossHours.html.  This update includes the system hours that are planned for the Maintenance Ticketing Gateway (MTG) application and the Customer Electronic Maintenance and Repair - Maintenance Ticketing Gateway (CEMR- MTG) application effective February 13, 2012.  The hours posted for these systems match the existing hours of operation for MEDIACC and CEMR.  
NOTE: There is no implementation for MTG and CEMR-MTG in the state of Minnesota.
 
In addition, CenturyLink is making a correction to the posted hours for Web Access for the Billing Outputs.  The hours for the Daily Usage File, CRIS Summary Bill, Completion and Loss Reports, and Facility Info (SAG and FAM) are currently incorrectly shown as:
	Web Access for Billing Outputs

	Daily Usage File

	05:00 - 01:00
	Mon - Sat (MT) 

	13:00 - 09:00
	Sun (MT)

	CRIS Summary Bill

	05:00 - 01:00
	Mon - Sat (MT) 

	13:00 - 09:00
	Sun (MT)

	Completion & Loss Reports

	00:00 - 23:59
	Sun - Sat (MT) 

	Facility Info (SAG & FAM)

	00:00 - 23:59
	Sun - Sat (MT) 


 
The correct hours for Web Access for these Billing Outputs has been updated to reflect the following:
	Web Access for Billing Outputs

	Daily Usage File

	00:00 - 24:00
	Mon - Fri (MT) 

	00:00 - 23:00
	Sat (MT)

	05:00 - 24:00
	Sun (MT)

	CRIS Summary Bill

	00:00 - 24:00
	Mon - Fri (MT) 

	00:00 - 23:00
	Sat (MT)

	05:00 - 24:00
	Sun (MT)

	Completion & Loss Reports

	00:00 - 24:00
	Mon - Fri (MT) 

	00:00 - 23:00
	Sat (MT)

	05:00 - 24:00
	Sun (MT)

	Facility Info (SAG & FAM)

	00:00 - 24:00
	Mon - Fri (MT) 

	00:00 - 23:00
	Sat (MT)

	05:00 - 24:00
	Sun (MT)


 
If you have any questions or concerns regarding this notice please contact your CenturyLink Service Manager. CenturyLink appreciates your business and we look forward to our continued relationship. 

Sincerely,

CenturyLink Inc., on behalf of itself and its subsidiaries 


Note: To view your CenturyLink Wholesale notifications online, please log into our ANR (Accessible Notices Repository) at : http://notices.centurylinkapps.com.

If you would like to subscribe, unsubscribe or change your current profile to CenturyLink Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at: http://www.centurylink.com/wholesale/notices/cnla/maillist.html
