 

 

 

	Announcement Date:
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	Immediately
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	Notification Category:
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	Subject:
	Systems Application and Documentation Related Updates associated with CenturyLink Rebranding- CLARIFICATION


 
On July 25, 2011, Qwest is providing clarification of planned updates to Qwest Wholesale applications and systems associated with the rebranding of "Qwest" to "CenturyLink."  
 
Qwest originally provided information on rebranding efforts and URL changes via System Notification SYST.OTHR.07.11.11.F.09281.CenturyLinkRebrandingUpdt sent on July 11, 2011. The notice provided an overview of CenturyLink rebranding documentation updates to change the company name, logo, and general appearance associated with the change from "Qwest" to "CenturyLink."  There are no functional changes associated with these documentation updates. 
The July 11, 2011 notice is available for review at the Qwest Customer Notification Letter Archive  (CNLA) at http://wholesale.qwestapps.com/cnla/announcements/System/Other. 
 
As identified in SYST.OTHR.07.11.11.F.09281.CenturyLinkRebrandingUpdt, Wholesale URLs that currently include "qwest.com/wholesale" will be updated by substituting "centurylink.com/wholesale."  In some cases, Qwest will be changing the URLs of established tools that contain "qwestapps" in the URL to "centurylinkapps" based URLs. However, the transition will be transparent to the customer and the tools will continue to function the same way they do today. 
 
This notification is intended to provide clarification especially as it relates to the URL rebranding for applications and systems access that are outside of the qwest.com/wholesale or qwestapps domains. 
 
Specifically:
Any URLs associated with system or web application access  that require a digital certificate will not change as a result of this initial phase of the rebranding effort. Digital Certificate-dependent URLs will  remain unchanged on August 8, 2011. Existing digital certificates will continue to work and grant access to those applications/systems. 
 
CenturyLink will provide appropriate lead time, notification, and communications when we work with customers to update their digital certificates. The established digital certificate process will remain intact and will apply to any digital certificates provided to accommodate URL changes for each impacted application/system. 
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

To view your Qwest Wholesale notifications online, please log into our ANR (Accessible Notices Repository) at : http://notices.qwestapps.com.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
