 

 

 

 
 
	Announcement Date:
	August 24, 2010

	Proposed Effective Date:
	September 20, 2010 

	Document Number:
	SYST.OTHR.08.24.10.F.08211.DPEA_FID_CSR

	Notification Category:
	System Notification

	Target Audience:
	CLECs, Resellers, GET, Wireless, IXCs 

	Subject:
	New DPEA FID possible on the CSR


 
The Customer Service Record (CSR) returns certain Field Identifiers (FID values) associated with the services being requested.
 
As of September 20, 2010, the Qwest CSR may be populated with a new FID DPEA  - Drop Port Equipment. This FID is associated with new designation of Qwest equipment associated with Metropolitan Optical Ethernet (MOE) service.  The FID DPEA will allow Qwest internal systems to correctly inventory this service.  The FID is for informational purposes only and does not have any impacts on your ability to submit orders and/or trouble tickets.  The CFA FID was previously used by Qwest to track this data on MOE circuits.  That FID will continue to be seen on existing MOE circuits.  New MOE circuits will begin utilizing the DPEA FID as of September 20, 2010.  
 
There will be no service impact to Qwest customers. 
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation
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