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Summary of Changes
On April 20, 2010, Qwest will post to its Wholesale Training website an updated version of the IMA GUI web-based training.  This web-based training will be available immediately.
 
The IMA GUI web-based training has been updated to include a new module entitled "What's New for Release 27.0".  This module summarizes changes implemented with IMA Release 27.0.   
 
Course Description
This self-directed, web-based course teaches the participant how to use the Qwest IMA GUI system functionality to perform PreOrder, Order and Post Order tasks, and how to submit Local Service Requests (LSRs) in the IMA GUI. The course provides system demonstrations and allows you to complete hands-on activities that emulate the IMA GUI system.
 
Course Objectives
The course goal is to provide the information necessary for CLECs, Resellers, IXCs, Wireless, ILECs and Paging customers to use the IMA GUI to submit LSRs. The course is benefit oriented, stressing ease of use, reduction of errors, and improvement of flow, through quality of orders, timeliness and FOC delivery. 
The web based training includes an overview, demonstration, and practice with the features and capabilities of the IMA GUI. 
Upon completion of this training course, you will be able to: 
· Understand IMA GUI administrative processes and sign-on procedures 
· Understand how to use IMA GUI to validate customer information 
· Identify and describe how to use IMA GUI to create and submit LSRs and reports 
· Identify and describe how to use IMA GUI to revise, restructure, and correct LSRs 
· Identify and use the three Appendices (LSR Forms, Glossary, and Error Message Directory)
 
Prerequisites
· Basic Telephony course and/or equivalent industry experience 
· Working knowledge of completing and submitting LSRs to Qwest 
· Working knowledge of Qwest IMA ordering system 
· Experience using web based, graphical user interfaces 
· Review of the IMA User Guide
 
Audience
The target audience for the training is CLECs, Resellers, IXCs, Wireless, ILECs and Paging. This training will assist you in the use of the IMA GUI to input Local Service Requests and allow you to be more effective in submitting Local Service Requests.
 
Course Length
This course will take approximately 6 hours to complete. It is modular in nature so depending on the specific content you are interested in, the time frame may vary.
 
Course Registration:
The training course catalog is available to External Customers on the Qwest Wholesale Markets Customer Training Web site at: http://www.qwest.com/wholesale/training/coursecatalog.html.
 
To take the training, scroll through the Course Catalog until you find the listing "IMA-GUI". Click "Register", complete the Registration Form, and click "Submit". 
 
If you have any questions or comments regarding this training, please email Wholesale Markets Training and Development at cptrain@qwest.com.
 
This material becomes effective on April 20, 2010.
 
Helpful Hint: 
When visiting an updated Web site, be sure to click "Reload" in Netscape or select "Refresh" from the File menu in Internet Explorer to view the updated page. Otherwise you may be looking at a cached page that does not include the updates.
 
Comment Cycle:
No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.
 

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement, the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

