WAC 480-80-206   Price list availability to customers.  (1) Each telecommunications

company offering service under a price list must maintain a complete copy of the price list on a

website accessible to the public using standard web browser software.

     (2) Each telecommunications company offering service under a price list must provide to

any customer making a written or oral request a copy of the price list sheets applicable to that

customer's service. The telecommunications company must provide the price list at no charge

to the customer. This subsection does not apply if the telecommunications company makes

available for public inspection, at a location within the customer's exchange, a complete copy

of the price list.

     (3) Each telecommunications company offering service under a price list must include in

each customer bill or notice:

     (a) The Internet address (uniform resource locator) of the website containing its price list;

and

     (b) The toll-free telephone number to use in requesting price list copies and a statement that

there is no charge for the price list copy. If a company is not required by subsection (2) of this

section to provide price list copies, it must instead provide the address, telephone number, and

business hours of the location within the customer's exchange at which a complete copy of the

price list is available for public inspection.

[Statutory Authority: RCW 80.01.040 and 80.04.180. 02-11-081 (Docket No. U-991301, General Order No. R-498), § 480-80-206, filed 5/14/02, effective 6/17/02.]

