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Web Change Notification Template 


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Central Office-Automatic Call Distribution Service (CO-ACD)

Effective Date:
November 8, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Central Office-Automatic Call Distribution Service (CO-ACD)

This information will be found at URL: http://qwest.com/wholesale/pcat/resalecoacd.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
UPDATE / ACTIVITY

Product Description

CO–ACD can be provided as Basic CO–ACD or Deluxe CO–ACD. You may have more than one CO–ACD, but within a Customer Group, all positions must be either Basic or Deluxe.


· 
· 

Pricing
Rate Structure
CO-ACD is billed on a month-to-month basis for systems or 20 lines or less, or on a Rate Stability Plan (RSP).

Qwest retail rates, rate elements and RSP information is located in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://www.qwest.com:8000/)
Additional rate structure information can be found in the Statement of Generally Available Terms and Conditions (SGAT), the state specific tariff, or your Interconnection Agreement.


· 
· 
· 
· 
· 









Pricing
Rates
Qwest’s retail rates for CO-ACD Service, less any applicable resale discount apply to resold CO-ACD service. Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement. 



Pricing
Technical Publications
 Technical characteristics are described in the following Technical Publications: 

· Telcordia Special Reports (SRs), SR-2275, Notes on the Network. (Link blue text to: http://telecom-info.telcordia.com) 
American National Standards Institute (ANSI) Standard Publications (Link blue text to: http://web.ansi.org)

Pricing
Optional Features
 Contact your Qwest Service Manager to discuss optional features available with CO-ACD. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html).

Many of the features are inherent to the product and are activated using keys or buttons on the telephone.
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Implementation
Ordering



Implementation
Provisioning and Installation
General provisioning and installation activities are described in the Provisioning and Installation Overview. (Link blue text to: http://qwest.com/wholesale/clecs/provisioning.html)


Implementation
Training
Qwest 101: “Doing Business With Qwest”

 This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)











