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On February 27, 2009, Qwest identified a data problem with the Qwest Wholesale Information Tool (QWIT) available at http://www.qwest.com/wholesale/ccdb/.  QWIT may contain incorrect data for certain customers.  The update process is not always working properly to populate Qwest Account team updates.   
On February 27, 2009, Qwest sent Event notice 3943455 to communicate the problem. That Event notice is available at http://www.qwest.com/wholesale/systems/eventnotifications/. 
 
The business impact is that some Wholesale customers accessing QWIT may not have their most current Account Team representatives identified.  The problem occurs sporadically.
 
Qwest is currently working on the problem and anticipates having the data problem corrected on March 11, 2009.  All data will be accurate as of that date.  However, in the interim, customers may contact either the most recent Service Manager listed in the QWIT, or they may contact the Wholesale Operations group at 206-346-9855, for assistance.
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