 

 

 

	Announcement Date:
	May 1, 2009

	Effective Date:
	May 29, 2009

	Notification Number:
	WEBS.05.01.09.F.06335.CustNoticeLetterArchive

	Notification Category:
	Web Site Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	CMP ? Planned Updates to Wholesale Web pages for the Customer Notice Letter Archive (CNLA) and Customer Notification Mailout Subject line

	Level of Change:
	Level 2

	Associated CR Number:
	Qwest CR # PC121608-01


 
 
	Summary of Change:
On May 1, 2009, Qwest will post planned updates to its Wholesale web site that includes new/revised documentation for the Customer Notice Letter Archive (CNLA) and the Customer Notification Mailout Subject line.  A document that identifies the planned updates will be posted to the Qwest Wholesale Document Review site at http://www.qwest.com/wholesale/cmp/review.html.
 
Changes are associated with a change to eliminate/replace existing Web functionality. This update is being made to provide users with improved ability to locate notices in the appropriate Category and Sub-category of the CNLA.   The revised Categories/Sub-categories are intended to better reflect the content of the notices.  
 
 Highlights of this change include:
 
-          An overview of the planned CNLA categories and sub categories that Qwest will transition to.
-          The addition of Sub-category to the Subject line of notifications that are distributed through the Qwest mailout system.
-          An indication of how the CNLA history will be migrated to the proposed Categories and Sub-categories and the planned timeline.  
 
Qwest is migrating existing notices in CNLA to the appropriate notice Category/Sub-Category as shown on the matrix.  During this migration, notices that are not yet migrated will be found in the Sub-category of MISC.
 
Current operational documentation is found on the Qwest Wholesale Web site at:
http://www.qwest.com/wholesale/notices/cnla/  
 


 
	Comment Cycle:
Qwest encourages you to review the planned documentation changes and submit questions or comments at any time during the comment cycle as listed in the table below.
Qwest provides an electronic means for CLEC customers to comment on proposed changes.  The Document Review Web site provides a list of all documents that are in the review stage, the process to use to comment on documents, the submit comment link, and links to current documentation and past review documents.  The Document Review Web site is found at http://www.qwest.com/wholesale/cmp/review.html. 
 
To submit questions or comments on these changes, go to the Qwest Wholesale CMP Comment Process page at http://www.qwest.com/wholesale/cmp/comment.html and fill in all fields.  Or you may submit comments by e-mail to cmpcomm@qwest.com. Be sure to reference the Notification Number listed above.
These documents will remain on the Qwest Wholesale Document Review Web site until the end of the comment cycle and will then be moved to the Qwest Wholesale Document Archive at http://www.qwest.com/wholesale/cmp/review_archive.html.
 
Timeline: 


 
	Planned updates available on Document Review Web site
	May 1, 2009

	CLEC Comment Cycle begins
	May 2, 2009

	CLEC Comment Cycle ends
	5:00 PM MT,  May 8, 2009

	Qwest response to CLEC Comments (if applicable)
	May 15, 2009
http://www.qwest.com/wholesale/cmp/review_archive.html

	Proposed Effective Date
	May 29, 2009


 
If you have any questions on this subject, please submit comments at http://www.qwest.com/wholesale/cmp/comment.html. 

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement, the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

