 

 

 

	Announcement Date:
	April 23, 2010

	Effective Date:
	Immediately

	Notification Number:
	WEBS.ANNC.04.23.10.F.07771.Whlsl_Web_Survey_Update 

	Notification Category:
	Web Site Notification

	Target Audience:
	Wholesale Customers

	Subject:
	Wholesale Web Update - Survey included on Additional Pages  


 
 
Summary of Change:
On April 23, 2010, Qwest will post the second set of surveys which you can use to provide insights on the Qwest Wholesale web site and its usability.  The survey will be available on a number of additional Wholesale web pages via an icon labeled "Comments". The first set of pages were announced in notification number WEBS.ANNC.02.15.10.F.07559.Whlsl_Web_Survey_Update.
Clicking on the "Comments" icon will open a separate "How are we doing?" window that will allow you to score Qwest on how we are doing, and also provide a free format field and a box to submit your email contact information. 
The second set of pages where the Comments icon will appear are:   
         http://www.qwest.com/wholesale/pcat/resale.html  
         http://www.qwest.com/wholesale/pcat/alllocal.htm  
         http://www.qwest.com/wholesale/pcat/all.html  
         http://www.qwest.com/wholesale/industrysolution/get.html  
         http://www.qwest.com/wholesale/clecs/lsog.html  
         http://www.qwest.com/wholesale/clecs/electronicaccess.html  
         http://www.qwest.com/wholesale/clecs/customercontacts.html 

Please note the "How are we doing?" window and contact information will be used to improve the Wholesale Web site experience based on your insight. However, requests for assistance and questions should continue to be directed to the appropriate Wholesale channel and not submitted through the "How are we doing?" window. 
 
 
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
