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Wholesale Customer Service Operations Leadership Team
August 2003

Roland R. Thornton
Senior Vice President

Gregg Rowe
Key Accounts 

Responsible for Key Accounts sales and service.

Dan Hult
Wholesale Advocacy

Responsible for Wholesale customer negotiation and witnessing.

Wayne Spohn
Customer Service Management

Responsible for Service Management and customer interface for all Wholesale service issues.  This includes all Service Management, Sales Engineering, Wholesale Network Services, Dark Fiber and Project Management.

Judy Taylor
Billing and Collections

Responsible for all functions related to billing and collections for Wholesale.

Toni Dubuque
Service Center Management

Responsible for all Wholesale provisioning service centers.  

Loretta Huff
Operations Process Support

Responsible for driving the Operational Process Support team toward the new Wholesale organizational structure.  This includes methods, procedures, project and program management, and training.

Peter Hammer
Strategic Wholesale Systems and Planning

Responsible for leading the strategic planning for Wholesale Customer Service Operations with emphasis on best practices.

Deb Quinby
Center of Excellence

The Center of Excellence will develop a strategic and tactical plan resulting in the implementation of a new and forward-looking concept in customer service.

Florin Pustea
Performance Evaluation Group

Responsible for business analysis and Customer Operations & Management reporting for Wholesale Customer Service Operations.




























Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

