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CR No.:
CLEC Change Request

CLEC and Industry Conference Call

July 23, 2002, 8:30 am (MT)

Conference Call

877-572-8687, P/C 7994817

PC013102-1, DMS100 SR/ALI

Attendees


Name/Company:

Ric Martin, Qwest

Linda McKelvey, Qwest 

Jim Kaster, Qwest

Jim Winegarden, Qwest

Mary Wallace, Adelphia

Jonathan Spangler, AT&T

Vince Bruno, AT&T

Dale Morgenstern, AT&T

Richard Kaplan, AT&T

Bernard Brabant, Bell Canada – NENA Default Path Working Group Chairperson

Tom Breen, BellSouth

Gretchen Leedy, Cbeyond

Michael Lipread, Cbeyond

Susan Bumstead-Smith, Century Tel

Sheila Stewart, Century Tel

John Walker, Complete Telecommunications

Amanda Owens, Eschelon

David Frame, Eschelon

Paul Hanser, Eschelon

Wayne Hart, Idaho PUC

Joe Schumacher, Intrado

Steve Sipple, Nortel

James Baron, Talking Nets

Rana Peeling, US Link

Kim Sattler, US Link


Meeting Agenda:

Action

1.0
Introduction of Attendees


1.1
Introduction of the participants on the Conference Call was made and the purpose of the meeting discussed.


1.2
Jim Kaster provided background on the AT&T Change Request and directed participants to the CMP Web site to review the CR.  Jim addressed the parties involved being the end user, independent telephone companies, CLECs, Qwest, Public Service Answering Point (PSAP) and the State.  The PSAP and the State would be left to accept or reject any recommendations on Default Routing.


2.0
Discussion Items


2.1
Jim Winegarden provided a brief history of 9-1-1 default routing.


2.2
Jim Winegarden provided a technical explanation of Qwest’s 9-1-1 process.  Jim explained that the main issue is with the period of time delay between when the end user has service and the related Service Order Input (SOI) order is entered into the Selective Router Database (SRDB).  Jim also indicated that a concern with the use of 10 digit number in the SRDB is that with a disconnect, the number will always remain in the SRDB.


2.3
Rich Kaplan indicated that the basis for AT&T’s provisioning found some misroutes caused by the NPA-NXX wildcard.  Their issue with Arapahoe County facilitated their issuance of the CR.  Arapahoe County withdrew their request.    They are still looking for a collective solution for reducing the time period for updates after SOI record submission.  The TN Emergency Service Number (ESN) legacy records could still cause misroutes and would require removal.  Need to address the first few hours new customers could go to any of the (40)  PSAPs in Denver.  Jim Kaster explained the  PSAPs will transfer the call to the appropriate PSAP.


2.4
General consensus in the meeting was that the best thing that could be done is to get the most timely SOI order updates processed.


2.5
Tom Breen advised the AT&T’s situation is similar to what BellSouth did in Atlanta with their Rate Center consolidation and linking one primary default PSAP to the Rate Center.  Tom indicated that the best solution is timely updates of the database, speed-up the front end processing and PSAP designation to the appropriate Rate Center.


2.6
Jim Kaster advised the he believed there was another National Emergency Number Association (NENA) Work Group addressing real time updates.


2.7
Rich Kaplan addressed their request on the removal of wild cards and route to the trunk group ESN. 

Bernard Brabant indicated that if we’re talking Denver, Colorado has gone through a major rate center consolidation.  Records in the Selective Router Database (SRDB) would increase, as every TN/ESN records would have to be transmitted and kept in the SRDB.  One of the issue would be uploading that information, due to transport and interface limitations.  Need to apply 1 rule nationally.  Removal of NPA-NXX wild card would require assignment of trunk group default by Customer entity (Municipality, Region, County, State, Primary PSAP, etc.) and at a minimum by rate center.  Canada has deployed a province wide 9-1-1 system arrangement where trunk group default is provided at the Customer/entity/Primary PSAP level.  NENA should address the needs of the wireline, wireless and IP worlds.

Jim Winegarden indicated that a default by trunk group would only happen with an ANI failure or no record found.

Tom Breen indicated that in addition to the ALI Database Manager, it is the responsibility of all carriers to improve their service order provisioning process. This may require significant changes to exisiting Operational Support Systems. 

Jim Kaster addressed the additional impacts imposed by states.  Example is the State of Washington that SOI orders can’t be sent until midnight the day after cut.


2.8
Tom Breen addressed NENA future planning.  Tier 1 data delivered with each 9-1-1 call would have the incoming call location coded into the call.  There is a Powerpoint presentation that was presented at Indianapolis that he could share.  Tom also indicated that they were looking at the ability to make the TN ESN address info on the fly and simultaneously update the SRDB (for calls made from a PBX or CTX) .


2.9
Vince Bruno suggested that there are some long term solutions, some not so long term solutions and some solutions available today.  He wanted to know what solutions are available today (i.e. get SOI orders delivered more quickly, explore issue of disconnects to reduce exposure).

Bernard Brabant indicated that the NENA Default Call Path Working Group was being reinstated and there would be a meeting around mid-August.  The goal is to come up with a Technical Information Document (TID) on E911default routing standards.

Tom Breen suggested using the data technical committee working on ALI database.

With his Network Technical Committee hat on Tom Breen suggested the Denver area matter may require special arrangements to solve.  His statement in no way implies any obligation on Qwest, AT&T, any other CLEC or any PSAP(s).

Rich Kaplan asked if their request to remove wild cards is an option.

Tom Breen indicated that the removal of wild card doesn’t correct the problem when there is old record information in the SRDB.

Rich Kaplan asked if with a new customer assigned an existing TN, does the legacy record get removed with a disconnect?   Jim Winegarden explained that there is no disconnect and the record will remain but the new SOI overlays the old record covering the TN.


2.10
Steve Sipple clarified that a range of TNs could not be batch and loaded into the SRDB.  Each individual TN needs to be loaded.

It was established that the DMS100 could not accept a single tape load of the SRDB and instead must be loaded through individual transactions. Bernard Brabant indicated that an Ethernet Interface Unit (EIU) card allows for faster transactions processing to the selective router.  Bernard further indicated that Bell Canada is using an Intrado's Management System set of software applications that does process delete for those TNs that are currently in exception in the MS' SRDBQ file, by sending the deleted TN with the NPA NXX default ESN to the 9-1-1 SRDB (selective router switch) for an overwrite.  Tom Breen indicated that some E911 SSPs don’t use that faster TCP/IP port yet, and it would require changes to their ALI DBMS-to-SR update processes.


2.11
Bernard Brabant cautioned that before deciding on the best way to go, we need to look at the overall impact.  Bernard suggested interested parties are welcome to join his NENA working group.  If interested they should send an e-mail to bernard.brabant@bell.ca.


2.12
Rich Kaplan asked if Qwest was confident that the 40 PSAPs could effectively transfer calls between PSAPs.  Jim Winegarden said yes.


2.13
Rich Kaplan asked Tom Breen if he had any recommendations.

Tom Breen responding as the NENA Network Technical Committee Chairperson indicated that if the need is to be able to default route at something more granular than the rate center, one would need to assume that the PSAPs play fair, and, with cooperation from Qwest, there would need to be negotiations with the PSAPs.  Recommendation could be to get one default PSAP for a rate center or by carrier.  Get a PSAP to volunteer to be the default PSAP for the rate center.  If picked well, they would most likely be the PSAP handling most default routed calls anyway.  Tom indicated that all PSAPs need to be involved in the process.  Tom indicated that the long-term solution resides in NENA committees.  He indicated that Tom Hinkleman could provide the pre-release final technical recommendation on rate center consolidation.  It will be published by NENA shortly.

Tom Breen stated that if the above could not be achieved, alternatively, all CLEC’s could ask to negotiate with Qwest for not using NPANXX based routing, however, once the TN/ESN is established (without the delete function on disconnects), the legacy record will remain and could misguide the call.  This cannot be on a CLEC by CLEC basis because Number portability will mean that the NPA-NXX ranges will NOT be or will not remain uniqie to any given CLEC or ILEC.  If the wild cards are to be removed it will require it being a switch wide process on each affected Selctive Router/SR-ALI database.  Tom Breen recomends trying to educate the PSAPs in the area on the technical limitations of the system, and ask them to cooperate in identifying a default PSAP per Rate Center, even if there has to be more than one to spread the load from all of the area’s carriers.  


2.14
Tom Breen explained that BellSouth’s plan is to move to a centralized Off-Board Selective Routing (OBR) Interface developed by Nortel (ENS00011).  Initially they would default route by incoming trunk group and in the future the originating switch’s Tier 1 call data will likely contain the info to route to the correct PSAP. It is anticipated that the OBR database will NOT use wild cards. 


2.15
Joe Schumacher indicates that Intrado processes SOI records three times a day: 3 AM, 11 AM, and 3 PM


2.16
It was agreed that the follow-on CLEC and Industry meeting scheduled for July 30, 2000 would be canceled.  Qwest and AT&T will meet to address the discussions from today’s meeting and discuss the appropriate steps to be taken.
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