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Date:

Place:

Conference Call-In No.:

Subject:
CLEC Conference Call

April 26,  2002 10:00 am (MDT) 

Conference Call

TEL: 877-564-8688 

CODE: 8973036

System Fixes Implemented Pursuant to Third Party Tests on DUF Transmission (Product/Process CR PC020802-1)

Attendees


Name/Company:

Ric Martin, Qwest

Wendy Thurnau, Qwest  

Brad Wickes, Qwest  

Alan Zimmerman, Qwest  

Carla Pardee, AT&T

Jonathan Spangler, AT&T

Kathy Stichter, Eschelon

Bill Markert, Eschelon

Jack Mungia, Eschelon

Deb Hoffman, US Link




Meeting Agenda:

Action

1.0
Introduction of Attendees


1.1
Introduction of the participants on the Conference Call was made.


1.2
Ric Martin explained that the call was a result of an Action Item from March’s CMP Monthly Meeting under Change Request PC020802-1.  Details on the CR can be viewed in the CLEC Change Request – Product/Process Interactive Report located at the following URL: 

http://www.qwest.com/wholesale/cmp/changerequest.html
This call will discuss the system fixes that were implemented by Qwest to become compliant with third party tests on the transmission of DUF Records and provide an update on the Central Regions compliance.

Ric Martin requested that all CLEC participants send their e-mail address for receipt of meeting minutes.






2.0
Review of System Fixes


2.1
Alan Zimmerman explained the 3rd Party Testing of the DUF conducted by KPMG Consulting and Cap Gemini, Ernst & Young (CGE&Y). The tests involved thousands of calls, and about 43 different call types.  Both KPMG and CGE&Y have now concluded that Qwest’s DUF does adequately reflect usage made from Resale and UNE lines. To get to this successful conclusion, Qwest had to make several system changes, as detailed in KPMG’s Exceptions 3036, 3037, 3113 and 3098, as well as CGE&Y IWO 2129.  Alan explained that these system changes are generally grouped into two categories: Pending Order File implementations and specific Local Measured Service issues, with a few additional fixes for specific other circumstances.  Alan described the fixes and fix dates from those KPMG Exceptions, and answered questions from Eschelon and AT&T. The major fixes discussed included:


2.2
Pending Order File Process

--The pending order file (POF) Process was installed September 13th to more precisely handle usage made within a few days of customer conversion between local service providers. 

--The Western region had some inconsistencies in the way local measured service usage made on conversion day was handled. This was fixed Nov. 22.

--8XX usage did not go to POF process in Western region until Nov 12. Central region had some specific circumstances where 8XX usage delayed in the POF process could be dropped. These circumstances were fixed November 20.

--There were timing issues with POF processing in Central such that conversions done via a C order posted on a Thursday or Friday could have some of the usage released from POF for processing before all toll guides and databases were updated. This was fixed Feb. 7th.


2.3
Local Measured Service (LMS) Records

--Central & Eastern had problems that caused a very small percent of Local Measured Svc usage to error. These were fixed in December 2001.

--Sent Paid LMS calls that were operator assisted were not properly sent on the DUF in the Western region. This was fixed Nov 22.

--Central region LMS calls that originated from a UNE and billed to a resold line did not get a DUF record passed to the reseller until Dec 17.


2.4
Additional Fixes

--WATS attempts that originated from UNEs and did not complete did not have a DUF record generated for the Central region until Feb 18th.

--Toll calls that intraLATA calls originated from a coin phone, were sent paid (not alternately billed), were carried by Qwest, and terminated to a UNE account did not have access records generated on the DUF until March 28th. 

--The Eastern region had a problem that resulted in duplicate records being generated to the DUF when an operator handled LMS call was made. This duplicate record condition was fixed 2/04.






3.0
Questions Raised During Discussion


3.1
AT&T asked what products were covered and Qwest confirmed UNE-P and Resale.


3.2
Eschelon asked if Qwest is providing intraLATA toll records to CLECs where Qwest is the interexchange carrier (the call is LPICed to Qwest).  Qwest advised that they were--the calls would either show a CIC code of "0000" on the call record or a CIC code of "5123".  Eschelon asked what would cause the Qwest carried intraLATA toll call record to have a different CIC code populated.  Qwest advised they would look into this and get back to CLEC group.  Qwest advised that if Eschelon receives any access call record from Qwest with a CIC code of "0000"
Qwest

3.3
Eschelon pointed out that call records for UNE-P and UNE (terminating access to Eschelon lines served by Eschelon switches) being sent from Qwest to Eschelon is contained on one (1) Daily Usage Feed.  Qwest advised that Eschelon should get two feeds--the DUF for UNE-P and meet point billing file for the UNE terminating records.  Eschelon advised Qwest that this is not correct and that Eschelon had asked Qwest to get two feeds with this traffic separated but Qwest denied Eschelon's request. Qwest to provide response for clarification whether Eschelon can get its UNE terminating access records on a separate DUF.
Qwest

3.4


Eschelon asked Qwest if, for example, a CLEC account has 6 lines originally, and one line is disconnected or goes to another provider, whether Qwest continues to provide access records to the CLEC for the 5 remaining lines.  Qwest advised that CLEC would continue to receive records for those remaining 5 lines.


3.5
Qwest advised that if the call record is missing a field which reflects who owns the call record (a "4" being UNE-P / CLEC owned call record vs "6" resale call record), Qwest will default that record to resale and Qwest will bill the usage.


3.6
Eschelon advised Qwest that it is providing the majority of the 800 originating call records in a "110105" call record format in the Central Region --which is inconsistent with 800 portability EMI guidelines.  Qwest advised Eschelon to initate a Change Request to ask for these call records in "110125" record format.






4.0
Closing



Ric Martin advised that meeting minutes would be issued to the CLEC participants for review before posting to the CLEC community.  Also responses to the Qwest action items would be issued to the all CLEC participants.
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