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Provisioning with Local Service Request (LSR)

(CUSTOMER PORTING FROM NETWORK SERVICE PROVIDER TO RESELLER)


Old Network Service Provider (ONSP) to Reseller (NLSP) (i.e., end user changes from a network service provider (ONSP) to a reseller (NLSP); reseller (NLSP) is provided facilities via a new network service provider (NNSP))


Step
Description




1.  Is end user porting all TN’s?

The New Service Provider determines if customer is porting all TN’s.
· If yes, go to Step 3.

· If no, go to Step 2.

2. NLSP notes “not all TN’s being ported” in the remarks field of the LSR addressed in box 3.

Currently, there is no field on the LSR to indicate if “partial port” when not porting all TNs on the end user’s account. This can add an extra day to the due date interval due to account re-arrangements that are necessary before the port out order(s) can be created.

3. NLSP sends LSR or LSR Information to NNSP for resale service.

New Local Service Provider (Reseller) sends an LSR or LSR Information to the New Network Service Provider fulfilling all requirements of any service agreement.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the LSR may vary based on the carriers involved.

4. NNSP sends LSR to ONSP to port number as Agency of Authorization of NLSP.



The New Network Service Provider notifies the Old Network Service Provider of the porting using the LSR and sends the information via an electronic gateway, FAX, or other manual means.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the LSR may vary based on the carriers involved.

5. ONSP sends FOC for LSR to NNSP.


Old Network Service Provider sends the firm order confirmation (local response) to the New Network Service Provider for the LSR.

· The LSR/FOC process time frame is 24 hours (as determined by NANC).

· The due date of the first TN ported in an NPA-NXX is no earlier than 5 business days after FOC receipt date.  It is assumed that the porting interval is not in addition to intervals for other requested services related to the porting (e.g., unbundled loops). The due date interval becomes the longest single interval required for the services requested.

· The due date for TN ported in an NPA-NXX which has TNs already ported is no earlier than 3 business days after FOC receipt date.  It is assumed that the porting interval is not in addition to intervals for other requested services related to the porting (e.g., unbundled loops). The due date interval becomes the longest single interval required for the services requested

· The FOC process is defined by the OBF and the electronic interface by the TCIF.

6.  NNSP forwards FOC or FOC Information to NLSP.
· NNSP forwards FOC or FOC Information to NLSP.  



7. Are both ONSP and NNSP the same SP?
· If no, go to Step 8.

· If yes, go to Step 10.

8. NNSP coordinates all porting activities.
· The New Network Service Provider must coordinate all porting activities between the New Network Service Provider and the Old Network Service Provider and relay information to NLSP that could affect the due date or due time.

9.  Return to Figure 1, Box 12.
· Go to the master flow and continue at box 12. (Change to entry point before Box 12 in main flow)

10. Is NPAC processing required? 
· If yes, go to Step 11

· If no, go to Master Flow entry point (Go to Box 29 in main flow).

11. Perform Intra-Service Provider Port
· Follow internal business rules for performing intra-service provider ports. (Go to Box 29 in main flow.)




