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	Issue
	Heading/Section
	Information
	CENTURYLINK RESPONSE TO INTEGRA 04/28/11 COMMENTS 

	1
	Use of terms xDSL Services Amendment vs. xDSL Merger ICA terms
	Applies throughout document
	· Most customers currently know this as the xDSL Services Amendment.

· The document is filed in all Qwest fourteen states, is posted to the Qwest Amendment url at  http://www.qwest.com/wholesale/clecs/amendments.html and is included in existing PCAT and Download documentation.

· The number of new CLEC customers who have signed the xDSL Services Amendment has not changed significantly from the March 14, 2011 response.
	CenturyLink is not willing to accept this change.  

The terms of the “xDSL Services Amendment” is appropriate language given that it is an amendment to CLEC contracts and those contracts are extended for a period of 36 months from merger close.  When the xDSL Services Amendment is incorporated into the ICA for the majority of our customers, Company will consider the change to the language.  

	2
	Terms and definitions of xDSL Services Amendment duplicated in PCAT and Conditioning download


	Applies throughout document 
	
	CenturyLink accepts this change. 

Generally, CenturyLink prefers not to duplicate language already included in an Amendment.  However, because this is a specialized PCAT designed only for those CLECs that have executed an xDSL amendment and the xDSL Services Amendment terms do not vary by CLEC, including the terms and definitions that reflect the same language as contained in the contract, it is acceptable.

	3
	Change to the  Loop Delivery Heading  


	Impact of this change applies throughout the document
	This has impacts to several areas of the Conditioning document.

Current heading - Conditioning During Loop Delivery and Acceptance

Proposed heading - Conditioning – General Description
	CenturyLink accepts this change.  

CenturyLink will make this heading change which does not appear to change process.  See item 8 for actual process impacts.

	4
	Use of term “will” vs. “may”
	Conditioning During Loop Delivery and Acceptance
	Assumes conditioning is not pre-authorized.
	CenturyLink accepts this change.  

CenturyLink agrees to change the term “will” to “may” to be consistent with the Amendment intent.



	5
	Interim Process proposed in response to Escalation #47
	Conditioning During Loop Delivery and Acceptance


	Until the implementation of IMA Release 31.0, if CLECs wish to pre-authorize both options “1” and “2” at the same time, it will be necessary to select the value of “1” and include a Remark to pre-approve “Remove All if necessary”.    There is no need to drop the request for manual handling; therefore, the CLEC should ensure that the MANUAL IND is set to N. 
	CenturyLink accepts this change.  

CenturyLink will announce this interim solution as proposed in the response to Escalation #47 with a  Level 1 notification on July 22, 2011, effective July 25, 2011.  



	6
	Interim Process proposed in response to Escalation #47
	Conditioning – General Description
	Modify the definition of term “1” to read “Conditioning” instead of “No Bridged Taps in excess of carrier serving area (CSA) standards, no near and far bridged taps and no load coils.”
	CenturyLink accepts this change.  

CenturyLink agrees to modify the definition of term “1” to read “Conditioning” instead of “No Bridged Taps in excess of carrier serving area (CSA) standards, no near and far bridged taps and no load coils.”

CenturyLink will announce this interim solution as proposed in the response to Escalation #47 with a  Level 1 notification on July 22, 2011, effective July 25, 2011.  

	7
	Adding amendment language to section to further clarify approval conditions.
	Remove All Conditioning During Loop Delivery  and Acceptance
	Clarify language from amendment around “not pre approved” or “not approved” 
	CenturyLink accepts this change.  

As indicated in Item #2, CenturyLink prefers not to duplicate language already included in an Amendment.

	8.
	And/or addition to Conditioning During Repair
	Conditioning during Repair
	Adding language that permits requesting Conditioning and/or Remove All on Repair ticket.  
	At this time, CenturyLink is not willing to accept this change.  

The option to request Conditioning and Remove All on a repair ticket is not currently included in the Amendment language. 

If CLECs wish to pursue this process change, it should be introduced via CMP.  CenturyLink is willing consider such a process change; however, should it become effective, CLECs would also need to negotiate an amendment to their current agreement.

	9
	Remove All is only form offering  that  is exempt from PID/PAP
	Conditioning during Repair
	Adding language that clarifies that only Remove All is exempt from PID/PAP and that all other Conditioning requests are to be coded to Qwest coded cause.  

Proposed language:

When Qwest performs Remove All Conditioning during repair, Qwest will attempt to condition the loop and clear trouble within four (4) hours of receipt of the trouble report.  When Qwest performs Remove All Conditioning during repair, the four (4) hour repair commitment time does not apply, however.  Qwest will code Remove All Conditioning to disposition and cause codes an excluded code which does not identify CLEC or CLEC’s customer as the cause of the trouble.

When Qwest performs Remove All Conditioning during repair, Qwest will attempt to condition the loop and clear trouble within four (4) hours of receipt of the trouble report.  When Qwest performs Remove All Conditioning during repair, the four (4) hour repair commitment time does not apply, however. Qwest will code Remove All Conditioning to disposition and cause codes which do not identify CLEC or CLEC’s customer as the cause of the trouble.
	CenturyLink agrees clarification is warranted and will be proposing changes to the Maintenance and Repair (M&R) Business Procedure.
Qwest is proposing the M&R Business procedure be updated, specifically the "Designed Services Trouble Codes" download to incorporate an update to INF which includes an example specific to xDSL 

When Qwest performs Remove All Conditioning during repair, Qwest will attempt to condition the loop within four (4) hours of receipt of the trouble report.  When Qwest performs Remove All Conditioning during repair, the four (4) hour repair commitment time does not apply, however.  Qwest will code tickets for conditioning during repair as informational (INF) tickets which does not identify CLEC or CLEC’s customer as the cause of trouble.


	10
	Add Embedded Base language to PCAT
	Embedded Base xDSL Capable Loops
	Add language to the Conditioning download to clarify that CenturyLink will proceed with repair or conditioning of an embedded base circuit even if the NC/NCI code is incorrect.

 
	With the exception of the change to the name “xDSL Services Amendment”, CenturyLink accepts this change.  

As indicated in Item #2, CenturyLink prefers not to duplicate language already included in an Amendment; however the Conditioning Download will be updated to include embedded base updates.

See Item #1 specific to the exception regarding the xDSL services name change.



	11
	Add additional language to section to clarify when billing applies
	Rate Elements-Conditioning
	Add additional language to the Rate Elements – Conditioning section of the Conditioning download to clarify when and how Rate Elements apply.


	With the exception of the change to the name “xDSL Services Amendment”, CenturyLink accepts this change.  

As indicated in Item #2, CenturyLink prefers not to duplicate language already included in an Amendment.

	12
	Added language removing option of charging additional MSC charges
	Rate Elements-Conditioning
	The need to perform conditioning is considered trouble in Qwest’s network for purposes of disposition coding and billing, except in the situation described above regarding an excluded code. When Qwest charges CLEC the rate(s) in Exhibit A of the CLEC’s ICA for conditioning, Qwest may not also cause charges such as Maintenance of Service charges to apply by coding the need for conditioning to CLEC or CLEC’s customer.


	As indicated in Item #2, CenturyLink prefers not to duplicate language already included in an Amendment; however, CenturyLink accepts this change.  



	13
	Deleted  language on NA time while waiting for quote acceptance
	Rate Elements-Conditioning
	CLEC Removed following language- “Qwest will hold the trouble in a No Access (NA) status until CLEC either accepts or declines quote. Upon acceptance of quote, Qwest will perform the requested conditioning. If CLEC does not accept the quote within 24 hours of receipt, Qwest will close trouble report. CLEC must open another ticket if they wish to pursue conditioning on the circuit again.”
	CenturyLink accepts this change.  



	14
	Process for communicating  with CLEC on Conditioning jobs over 8 hours
	Rate Elements-Conditioning


	Remove All Conditioning Requiring More Than 8 Hours of Qwest Technician Time During Loop Acceptance and Delivery

· Qwest will send a jeopardy notice to CLEC, with a jeopardy code of K08 C03, indicating the Remove All Conditioning requires more than 8 hours of Qwest technician time. 

· Qwest will provide the quotation described in the above paragraph via the jeopardy notice or via an email from a Qwest service manager.

· If the CLEC accepts the quoted charges, the CLEC will supplement the LSR with remarks indicating it accepts the charges.

· Upon CLEC acceptance of the quotation described in the above paragraph, Qwest will notify CLEC of the Due Date that may be up to fifteen (15) business days and Qwest will perform the conditioning.

Remove All Conditioning Requiring More Than 8 Hours of Qwest Technician Time During Repair

· Qwest will communicate to CLEC via electronic bonding or by telephone call that Remove All Conditioning requires more than 8 hours of Qwest technician time.

· Qwest will provide the quotation described in the above paragraph via electronic bonding of the trouble report or via an email from a Qwest service manager.

· If the CLEC accepts the quoted charges, the CLEC will accept the quotation via either electronic bonding trouble ticket remark or telephone call to Qwest.

· Upon CLEC acceptance of the quotation described in the above paragraph, Qwest will notify CLEC of the estimated repair commitment time and perform the conditioning as soon as reasonably possible. 

· At the time of trouble report closure, Qwest will provide cause and disposition codes that do not identify CLEC or CLEC’s customer as the cause of the trouble.
	With the exception of the change to the Jeopardy code, CenturyLink accepts this change. 

The change in process for “Remove All Conditioning” will be incorporated in the Conditioning download; however, the Jeopardy code will be C03.



	15
	Adding language from amendment on exclusions intended to be narrow.
	Rate Elements-Conditioning


	In the xDSL Merger ICA  Services Amendment terms, the exclusions to conditioning for stub cable and bridged tap in accessible plant (described in an earlier section above) and the exclusion to performing Remove All Conditioning for the Remove All Conditioning rate in Exhibit A (described in the preceding paragraphs) are intended to be narrow exclusions that occur relatively rarely.  Qwest and CLECs agreeing to the negotiated xDSL Merger ICA Services Amendment  terms, including the rates in Exhibit A, agree to those terms in part based on this assumption made by Qwest and those CLECs. 
	With the exception of the change to the name “xDSL Services Amendment”, CenturyLink accepts this change.  

As indicated in Item #2, CenturyLink prefers not to duplicate language already included in an Amendment.

	16
	Annual meeting language
	Rate Elements-Conditioning


	Clarified  language to match amendment

Regarding the exclusion to performing Remove All Conditioning for the Remove All Conditioning rate in Exhibit A (described in the preceding paragraphs), Qwest and each CLEC that is a party to the xDSL Merger ICA Services Amendment terms agree to meet on an annual basis to review the instances of Remove All conditioning requiring more than eight (8) hours of technician time to perform, that exceed the greater of 10 instances or ten percent (10%) of all Remove All conditioning performed on behalf of a CLEC in a state, and will mutually determine if it is appropriate to make adjustments to the technician time cap, the level of instances requiring greater than eight (8) hours or the rate for Remove All Conditioning.

Removed following language:

“The trigger for the annual review will be modified to reflect adjustments made to the technician time or the level of instances requiring greater than 

eight (8) hours.”
	CenturyLink accepts this change.  

As indicated in Item #2, CenturyLink prefers not to duplicate language already included in an Amendment.

Additionally, CenturyLink agrees to strike trigger language to be consistent with the Amendment.

	17.
	Modifying PCAT definition of conditioning  and application to xDSL Services Amendment 
	Unbundled Loop General-Conditioning Section
	The proposed updates to this General PCAT included a broad modification to the definition of conditioning.


	CenturyLink is not willing to accept this change.  

This is a general PCAT provision having broad application for all Unbundled Loop customers; therefore, including contract-specific language is inappropriate.  The ICA terms govern so those that have signed an xDSL Services Amendment are covered.


1

